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ORDER FORM / DECONTAMINATION REPORT ACCREDITED CALIBRATION

Order no						Agreement

	General information
	

	Contact Person
	 

	Inst/Dept/Organization
	 

	Telephone no
	 

	E-mail address
	 



	Pickup & Return Address
	

	Address
	  

	Postal code, city
	 

	NBL Customer no
	 



	Invoice Address
	

	Inst/Organization
	 

	Address
	 

	Postal code, city
	 

	Ref no /ZZ code
	 


Instructions:
1. Clean the outside of the pipette using a soft lint-free cloth and 70 % EtOH. Be sure to decontaminate the pipette if it has been used for any blood or serums, body fluids, pathological specimens, carcinogens, toxins, hazardous chemicals or radioactive substances to protect our technicians from exposure to hazardous substances.
1. List all the pipettes being sent in for service, and the accompanying extras, such as tips and chargers. Calibration is done with original tips* and costs 30 SEK/single channel pipette, 70 SEK/multi channel pipette. If other tips are used, please send tip boxes, we will return them with the pipettes. 
2. Pack the pipettes and accompanying accessories. Include the completed Order Form/ Decontamination Report and send to Nordic Biolabs AB, Att. Pipettdoktorn, Ritarslingan 16, 187 66 Täby
1. You will be contacted if reparation or spare part costs exceeds 600 SEK per pipette. If you choose not to have the pipette repaired you will be charged a fault diagnostics pipettes cost of 570 SEK.
If the decontamination form is not filled in an administration fee of 100 SEK will be charged.
*from Sartorius, Eppendorf, Gilson, Thermo Fisher Scientific & Rainin


ORDER FORM/ DECONTAMINATION REPORT ACCREDITED CALIBRATION

Order no						Agreement

	General information
	

	Contact Person
	 

	Inst/Dept/Organization
	 




	Serial number on pipette
	Model and type of pipette
	Added charger for electronical pipettes
	Added tips          (15 tips
/channel)
	As found+
Accredited calibration (ISO 17025)1
	Comments

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


1 The pipette is checked before maintenance and a report is made. To see how the pipette performs before service, 10 measurements on 3 volumes. The performance test is carried out according to ISO 8655:2022 specifications, 10 measurements on 3 volumes. An accredited calibration certificate (per ISO 17025) is provided
____________________________________________________________________
I certify that the enclosed pipettors have been decontaminated of hazardous radioactive, biological and chemical materials and that the above information is correct:
										 
Signature: ______________				Date: ______________________


Where statements of conformity are made, a binary decision rule according to ILAC G8:09/2019 section 4.2.1 is applied.
A shared risk approach is used with zero guard band, where the acceptance limits equal the tolerance limits specified in ISO 8655:2022.
PASS: Results within specified tolerance limits
FAIL: Results outside specified tolerance limits
Statements of conformity are only issued where TUR ≥ 1.
Where TUR < 1, PASS/FAIL indicates compliance with ISO 8655:2022 tolerance limits only and shall not be interpreted as a formal conformity statement according to ILAC G8:09/2019.
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