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CODE OF ETHICS AND BUSINESS CONDUCT (“CODE”) 

At SHIELD Scientific, we believe acting ethically and responsibly is the right thing to do both personally 

and professionally.  

It is the policy of the Company to provide our “Code” which will serve as a guide to proper business 

conduct for all employees globally and to our Board of Directors. The “Code” also governs every 

decision we make. 

Our “Code” governs all our decisions and actions, whether in our offices, warehouse and contract 

manufacturing plants in the delivering our products to customers. 

Our “Code” has been revised effective September 1, 2017 to address changing laws that impact our 

business. It is designed to provide our employees with specific guidance.   

 

SHIELD Scientific Values 

▪ Customer Centric  

o The company focuses on customer and (un)met customer needs 

▪ Create and Innovate  

o The company is at the forefront of product and solution development 

▪ Inspired to Win 

o The company invests heavily in human capital 

▪ Integrity and Clarity 

o The company is easy to do business with and has a clear focus and                                        

Expectations 

▪ Partnership and Trust  

o The company seeks out to build long term relationships, striving for mutual gain 

 

SHIELD Scientific Vision 

To be an indispensable part of the value chain of our customers in the hand protection market. 

 

SHIELD Scientific Mission 

To deliver and industry benchmark level of service and responsiveness to our customers by intimately 

understanding their current and future requirements.  
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Build Trust and Credibility 

The success of our business is dependent on the trust and confidence we earn from our employees, 

customers and contract manufacturers as well as suppliers. We gain credibility by adhering to our 

commitments, displaying honesty and integrity and reaching company goals solely through 

honourable conduct. 

Integrity in our Marketplace 

We treat all those in the marketplace with whom we come into contact, with fairness and integrity. 

This includes our customers who purchase and sell our products, the markets we serve, as well as 

our contract manufacturers and suppliers. Underlying this commitment to integrity is our obligation 

to comply with all applicable laws wherever we do business. 

 

▪ Product Quality – We are committed to delivering high quality products across all our brands. We 

maintain customer trust by managing our contract manufacturers to produce superior products, 

starting with the raw materials and continuing until finished goods reaches the end-users. We are 

also committed to developing new products in an ethical and responsible manner, and to following 

applicable ethical standards and guidelines relating to research. 

 

▪ Our Customers – We treat our customers ethically, fairly and in compliance with all applicable 

laws. When dealing with our customers, we always: 

➢ Earn their trust based on our superior products and services 

➢ Present our products and services in an honest and forthright manner 

➢ Avoid unfair or deceptive practices 

➢ Deliver on our promises 

 

▪ Our Contract Manufacturers and Suppliers – We hold our contract manufacturers and suppliers 

to the same standards of integrity to which we hold ourselves. An unethical or illegal act of a 

contract manufacturer or supplier may hurt SHIELD Scientific’s reputation as a company and cause 

a loss of goodwill in the markets we serve. Therefore, all contract manufacturers and suppliers are 

being assess of their Workplace Conditions by accreditation bodies. Our suppliers include any 

third-party service providers, consultant, contractor, or supplier of raw materials, or packaging 

components. 

 

▪ Clean Manufacturing Markets – We are targeting the clean manufacturing markets with a 

premium offer in consumable skin protection. SHIELD Scientific is positioned as a premium 

manufacturer of consumables and committed to bring to this clean manufacturing markets 

Personal Protective Equipment that is adapted to the needs of those markets. Accordingly, we 

have set five priorities for responding to the real needs of users in these markets.  

➢ Protection against chemical and biological risks 

➢ Protection of the process 

➢ Obtain full compliance to applicable directives and standards 

➢ Excellence in aseptic processing 

➢ Achieve the highest level of comfort 

We operate based on the principle “what is good for business must always be good for customer 

as well as end-users.” 
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Uphold the Law 

Our commitment to integrity begins with complying with laws, rules and regulations where we do 

business. Further, each of us must have an understanding of the company policies, laws, rules and 

regulations that apply to our specific roles. If we are unsure of whether a contemplated action is 

permitted by law or Company policy, we should seek the advice from the resource expert. We are 

responsible for preventing violations of law and for speaking up if we see possible violations. 

 

Respect in Our Workplace 

One of the guiding principles of SHIELD Scientific’s values is to respect others and succeed together. 

Our success can be achieved when we treat everyone, both within and outside our company with 

respect. Respect in the workplace, along with individual excellence and collaborative teamwork, is 

how we will accomplish our goals. 

We all deserve to work in an environment where we are treated with dignity and respect. SHIELD 

Scientific is committed to creating such an environment because it brings out the full potential in 

each of us, which, in turn, contributes directly to our business success. 

SHIELD Scientific is an equal employment/affirmative action employer and is committed to providing 

a workplace that is: - 

▪ Anti-Discrimination – To accomplish this, we should never disseminate or treat employees or job 

applicants unfairly in matters that involve recruiting, training, promoting, compensation or any 

terms or condition of employment. Our employment decisions regarding employees and 

applicants always be based on qualifications and job-related performance.  

 

▪ Anti-Harassment – We complies with all country and local laws prohibiting harassment, and our 

“Code” prohibits harassment in the workplace. Harassment includes unwelcome verbal, visual, 

physical or other conduct of any kind that creates an intimidating, offensive or hostile work 

environment. 

 

▪ Human Rights – We recognizes the importance of maintaining and promoting fundamental human 

right in all of our operations and throughout our supply chain. Our Values, “Code,” talent 

sustainability strategies and employment policies work together to support the principles 

contained in the local Employment Act and Labour Law. We operate under programs and policies 

that: 

➢ Provide fair and equitable wages, benefits and other conditions of employment in accordance 

with local laws. 

➢ Recognize employees’ right to freedom of association 

➢ Provide humane and safe working conditions 

➢ Prohibit forced or child labour 

➢ Promote a workplace free of discrimination and harassment 

We expect our contract manufacturers and suppliers to uphold these principles as well. A social 

audit by accreditation bodies is a way we verify to minimize the risk of human rights abuses 

throughout our supply chain. 
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▪ Health and Safety – We are committed to safeguarding the health and safety of our employees. 

SHIELD Scientific is much involved in fostering a health-conscious employee base starts at the 

mainstream element of benefits offerings. 

We provide a ‘sport and well-being’ allowance to all our employee as one of our health policies to 

help employee able to work effectively and efficiently. 

 

Ethics in Our Activities 

Our “Code” requires each of us to make ethical business decisions and to avoid conflicts of interest. 

Our commitment to integrity extends to all of our business relationships and to all interactions with 

government officials. 

▪ Conflicts of Interest - Our company’s conflicts of interest policy is straightforward – we all have 

an obligation to act in the best interest of our company at all times. We must avoid any 

relationship or activity that might impair, or even appear to impair, our ability to make objective 

and fair decisions when performing our jobs. We must never use SHIELD Scientific property or 

information for personal gain or personally take for ourselves any opportunity that is discovered 

through our position with SHIELD Scientific.  

 

Determining whether a conflict of interest exists is not always easy to do. Employees that have 

doubt on potential or actual conflict of interest, have an obligation to seek advice and review from 

management before engaging in any activity, transaction or relationship that might give rise to a 

conflict of interest.  

 

▪ Anti- Corruption - Corrupt arrangements with customers, suppliers, government officials, or other 

third parties are strictly prohibited. “Corruption” generally refers to obtaining, or attempting to 

obtain, a personal benefit or business advantage through improper or illegal means. Corruption 

may involve payments or the exchange of anything of value and includes the following activities: 

➢ Bribery (bribery of a government official or commercial bribery)  

➢ Extortion  

➢ Kickbacks  

Corrupt activities are not only a Code violation, they can also be a serious violation of criminal and 
civil anti-bribery and anti-corruption laws in various countries.  
 

▪ Anti- Bribery – Compliance with the anti-bribery law has become a high priority for multinational 
companies which active in Asia and for Asia-based corporate groups expanding overseas. Malaysia 
has ratified the UNCAC (United Nations Convention against Corruption). It is a member of the 
ADB/OECD (Asian Development Bank/Organisation for Enforcement Co-operation and 
Development) Anti-Corruption Initiative for Asia and the Pacific, the FATF and the APG. 
To comply with anti-bribery laws, no employee should ever offer, directly or indirectly, any form 

of gift, entertainment or anything of value to any government official or his or her representative 

to: 

➢ obtain/ retain business,  

➢ influence business decisions or  

➢ secure and unfair advantage 
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These prohibitions apply to our business operations and to anyone acting on our behalf, including 

contract manufacturers, contractors, service providers and suppliers. 

Not all government payments are problematic. For example, payments may be made to a 
government entity in the normal course of business, such as to pay taxes or when the government 
entity is a customer or supplier. However, payment of any kind for bribes or facilitating payments 
to government officials in any country is prohibited. “Facilitating” payments are discretionary 
payments to government officials to expedite or ensure routine actions – such as issuing licenses, 
permits or visas. 
 

▪ International Trade Controls – As a global company, SHIELD Scientific exports goods across 

national borders. Our business transactions are subject to various trade controls and laws that 

regulate export and import, including:  

➢ Government-imposed export controls, trade restrictions, trade embargoes, legal economic 

sanctions and boycotts  

➢ Anti-boycott laws that prohibit companies from participating in or cooperating with an 

international boycott that is not approved or sanctioned by government 

 

Our service providers and suppliers who involved in the transfer of goods or services across 

national borders on behalf of our company or our customers, must also comply with these laws. 

 

▪ Business Courtesies (Gifts, Meals and Refreshments) – Most business courtesies offered to us in 

the course of our employment are offered because of our positions at SHIELD Scientific. We should 

not feel any entitlement to accept and keep a business courtesy. The practice of giving or receiving 

a customer’s or supplier’s business gift requires careful consideration by you and your 

management.  

 

Employees who award contracts or who can influence the allocation of business, who create 

specifications that result in the placement of business or who participate in the negotiation of 

contracts must be particularly careful to avoid actions that create the appearance of favouritism 

or that may adversely affect the company’s reputation for impartiality and fair dealing. The 

prudent course is to refuse a courtesy from a supplier when SHIELD Scientific is involved in 

choosing or reconfirming a supplier or under circumstances that would create an impression that 

offering courtesies is the way to obtain SHIELD Scientific business. 

 

We may accept occasional meals, refreshments, gifts and similar business courtesies that are 

customary and conform to reasonable ethical practices of the marketplace.  

 

Gifts to government officials: We shall aware that giving or offering even a simple gift or meal to 

a government official can be illegal. We must obtain prior written approval from our local Law 

Department General Counsel before giving or offering any gift, or entertainment to a government 

official. 

 

▪ Offering Business Courtesies -  Any employee who offers a business courtesy must assure that it 

cannot reasonably be interpreted as an attempt to gain an unfair business advantage or otherwise 

reflect negatively upon SHIELD Scientific. An employee may never use personal funds or resources 
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to do something that cannot be done with Company resources. Accounting for business courtesies 

must be done in accordance with approved company procedure.  

 

Other than to our government, for whom special rules apply, we may provide non-monetary gifts 

(i.e., company logo apparel) to our customers. Further, management may approve other 

courtesies, including meals, refreshments or entertainment of reasonable value, provided that: 

➢ The practice does not violate any law or regulation or the standards of conduct of the 

recipient’s organization. 

➢ The business courtesy is consistent with industry practice, is infrequent in nature and is not 

lavish. 

➢ The business courtesy is properly reflected on the books and records of SHIELD Scientific. 

 

▪ Selective Disclosure -  We will not selectively disclose (whether in one-on-one or small discussions, 

meetings, presentations, proposals or otherwise) any material non-public information with 

respect to SHIELD Scientific, its business operations, plans, financial condition, results of 

operations or any development plan. We should be particularly vigilant when making 

presentations or proposals to customers to ensure that our presentations do not contain material 

non-public information. 

 

Environment 

We care for the environment. 

Wherever we act, we shall contribute to sustainable development. This means that we shall reduce 

environmental risks and minimize our footprints in the environment.  

Caring for the environment is a natural part of SHIELD Scientific’s daily business and environmental 

requirements are implemented in our operational management systems. Knowledge is an important 

factor in order to be successful in the environmental work.  

We expect that any SHIELD Scientific employee will actively seek information about the 

environmental impact of our operations and products and consider ways of reducing environmental 

risks and our environmental footprints in any business or activity that is undertaken.   

A great part of our products and systems consist of subsystems and components developed and 

manufactured by partners and sub-contractors. Hence, our partners and suppliers have an important 

role in our environmental work. Therefore, our way of managing environmental matters is reflected 

in our procurement process through requirements and guidelines. 

 

Endorsed by: 

John Robles    

General Manager  

 

Date: 1 September 2017 


