
Pipette Doctor at Nordic Biolabs
We service and calibrate all brands and models.

NEW SERVICE

We now calibrate 
multichannel pipettes at 
our laboratory in Täby!

www.nordicbiolabs.se    pipett@nordicbiolabs.se    +46 8 630 85 05
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About the Pipette Doctor
The Pipette Doctor offers professional calibration, servicing, and repair of pipettes — all to 
ensure the quality of your work and extend the lifespan of your pipettes.

The Pipette Doctor is part of Nordic Biolabs, a privately owned distributor of laboratory products, 
instruments, and technical services that has been active on the Swedish market since 1970.

The Pipette Doctor — Established in 2018
In 2018, we opened our pipette calibration laboratory, Pipette 
Doctor™, at our headquarters in Täby, just north of Stockholm. 
This made it possible for Swedish customers to have their 
pipettes calibrated locally.

Since 2021, the laboratory has been accredited according to 
ISO 17025, ensuring that our calibrations meet international 
standards for quality and competence.

Meet the Team!

Lisa Tibbelin
Manager Pipette Doctor 
+46 8 630 85 26
lisa.tibbelin@nordicbiolabs.se

We Now Calibrate Your Multichannel Pipettes in Täby!
During 2025, we have expanded our laboratory with the Speedcal Mobile System. 

This means you can now have your multichannel pipettes calibrated locally at our 
lab in Täby.

With our new multichannel balance system, we can now offer fast calibration of 
multichannel pipettes directly on-site in Täby. For you as a customer, this means 
shorter lead times, less transport handling, and a greater 
security.

Please note: Calibration of multichannel pipettes up to 10 µl, as well as 
accredited calibration of multichannel pipettes, is performed by our 
partner Sartorius in Finland.

We welcome both new and existing customers to take advantage of this 
improved service.

Nicoleta Ursu
Service Technician

Joanna Tagai 
Service Technician

Albin Söderblom
Service Technician

Mikael Selin
Service Technician

Quality and Sustainability at 
the Core
Our certifications and accreditations 
include:

•	 ISO 9001 – Quality
•	 ISO 14001 – Environment
•	 ISO 17025 – Pipette Calibration

Welcome to Our New Colleague!
The Pipette Doctor continues to grow, and we are excited to welcome our new service 
technician — Svitlana Semeniuk — to the team!

NEW 

SERVICE
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Pipette Calibration & Service
We provide a full range of services in calibration, maintenance, repair, and training — all to 
help you maintain the quality of your work and extend the lifespan of your pipettes.

Level Includes Pre-test Maintenance Measurements Report ISO 17025 Certificate

1 Precalibration 
✅ ⛔

5 or 10 measurements 
on 2 or 3 volumes

✅ ⛔

2 Maintenance &  
Calibration (5.2) ⛔ ✅

5 measurements on 2 
volumes

✅ ⛔

3 Maintenance &  
Calibration (10.2) ⛔ ✅

10 measurements on 2 
volumes

✅ ⛔

4 Maintenance & 
Calibration (10.3) ⛔ ✅

10 measurements on 3 
volumes

✅ ⛔

Accredited Pipette Calibration & Service
We offer accredited calibration in accordance with ISO 17025, ensuring that our 
measurement results are traceable, reliable, and meet international quality standards.

Why choose accredited calibration?
☑ Recommended for organizations with high quality standards, certifications, or regulatory 
requirements.
☑ Performed according to ISO 17025 with traceability to international standards.
☑ Includes complete documentation and certificate.

Pre-test Maintenance Measurements Report ISO 17025 Certificate

Accredited  
Calibration 
(ISO 17025) 

✅ ✅
10 measurements 

on 3 volumes
✅ ✅

Our process:

1.	 Choose your service level*

2.	Send in your pipettes (we also offer pipette 
pickup services) 
Clean your pipettes with 70% ethanol and 
complete the decontamination form. It can be 
downloaded from our website —  
www.nordicbiolabs.se/pipettdoktorn 
 
Pack your pipettes, the completed 
decontamination form, and tips (if desired), and 
send them to: 
 
Nordic Biolabs AB 
Att. Pipettdoktorn 
Ritarslingan 16A 
187 66 TÄBY

*Service levels

3.	Maintenance 
Your pipettes are cleaned, lubricated, and 
reassembled according to the manufacturer’s 
instructions.

4.	Repairs 
If needed, we perform service and repairs on 
your pipettes — this is included in the price 
(excluding spare parts). A cost estimate will be 
provided if the cost of spare parts exceeds SEK 
600 per pipette.

5.	Calibration 
Performed according to current MPE tolerances 
in ISO 8655:2022, using either original tips or 
customer-supplied tips (6 tips per channel). For 
multichannel pipettes, all channels are tested.

6.	Report 
After service is completed, you will receive your 
pipettes along with a service and calibration 
report.



•	 Väldigt mjuk spetsavkast-
ning

•	 Kort, 100-125 mm
•	 Optimal omkrets på handta-

Nordic Biolabs — We Are More Than Our Service
Nordic Biolabs offers a wide range of laboratory products and is a leading provider in areas such as 
transfusion, cell culture, microbiological sampling for diagnostics, environmental monitoring in production, 
and molecular biology. Discover our selection of laboratory products and instruments in areas such as...

... to name a few. Explore our full range on our website!

Life Science

Contact Us
If you have any questions regarding the Pipette Doctor, pricing, service agreements, or pipette 
pickup, feel free to contact us.

Pipette Doctor

Address	 	 Ritarslingan 16A, 187 66 Täby
Opening Hours		 08.00-16.30  
			   (08.00-16.00 summer time)
Website		  www.nordicbiolabs.se/pipettdoktorn
Tel Direct		  +46 8 630 85 05 
Email	 		  pipett@nordicbiolabs.se 

The Pipette Academy — Training & Seminars
Would you like to improve the precision, accuracy, and comfort of your pipetting 
technique? Our seminars combine theory and hands-on training to give you the tools 
you need for reliable results every time.

During the seminar, you will learn:
•	 Pipetting techniques
•	 Ensure accuracy and precision at every step
•	 Identifying and preventing common errors
•	 Maintenance and calibration according to ISO 8655
•	 Ergonomics and risk reduction in daily work

Feel free to contact us 
— we are happy to tell you more!

Transfusion Diagnostics Cleanroom

Nordic Biolabs AB, Ritarslingan 16A, 187 66 Täby
Tel vxl +46 8-630 85 00, info@nordicbiolabs.se


